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Network Digital Menu Board Hardware User Manual

Safety Instructions
e Please keep the display away from any heat sources. Place the display in a
stable and well-ventilated place.
e Please handle with care as product contains glass.

e The holes or openings on the display are designed for ventilation. Do not
cover or block the ventilation holes or openings with any objects.

e Remove protective covering from the screen before you use the display.

e Shut off the power supply before cleaning. Use a soft lint-free cloth
instead of a tissue to wipe the screen.

e You may use a glass cleaner to clean the product as required. However,
never spray the cleaner directly onto the display surface.

e Do not attempt to repair this product yourself! Improper disassembly of
the product may invalidate the warranty and lead to possible danger

e If you have a problem that cannot be solved using the "Troubleshooting"
guidelines, please contact your supplier.
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1. Introduction

Congratulations on your purchase of our product. Please read carefully and follow all instructions
in the manual before first use.

The product should not be exposed to liquids dripping or splashing and no objects filled with
liquids, such as vases, should be placed on the product.

For user convenience, a number of operations can be performed through the remote control.
Attention:
1. Do not change any default setting when it is unnecessary.

2. Keep the product far away from water during installation and use.

1.1Box Contents

1 x Network Digital Menu Board.

1 x Power Cable.

1 x CD (User Manual).

1 x Remote Control (with 2xAAA batteries).

1 x Wi-Fi Aerial.

1.2Product Overview

@ PowerIn

@ Remote Control Sensor
o .o -6 @ LAN Port

B @ Wi-Fi Aerial Connection
@ Air Vents

& VESA Holes

@ Display Area

‘ ® ‘ @ @ ‘

Figure 1 Product Overview
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2. Remote Control

2.1Handset

POWER SOURCE
o m ©
a3 Ly A

Button Function
POWER/() Power on or off
MENU Display settings
SETUP Menu settings
SOURCE/®] Input source

A Up (navigation)
< Left (navigation)
> Right (navigation)
A 4 Down (navigation)
»/Il Play media

[ | Stop media

|44 Previous

[ 2 2 Next

Display settings
Raise volume
Lower volume
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2.2Replacing the batteries in the handset

1. Slide the battery cover off, as shown below.
2. Remove the used batteries.
4. Insert the two new AAA batteries with their terminals corresponding to the indicators.

5. Put the cover back on.
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2.3Location of the static Remote Control sensor

Front

Fi vmj emeie BBOQ cueesy cLASSC

FILLET FILLET FILLET FILLET
M‘WQ— Pﬁz £4.95 £5.79 £5.35 £4.95

WRAP MEALS

Meal Includes
fries and Coca-Cola

Rear
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2.4Using the IR Extension

The port marked “IR IN” is for the IR remote control sensor extension included. This is for
applications where you may find it difficult to access the main IR remote control sensor. Once
inserted please reboot the screen from the mains, this will enable the IR extension and disable the
main IR remote control sensor.

sM TF
VGA AUDIO N UsB  UsB  IRIN. WiR

)
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2.5Home Screen

Once your screen has powered up and begins to play content press the “STOP” button on the
remote control to go back to the Home Screen (pictured below).

Figure 2 Home Screen
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2.6 System Menu Operation

From the Home Screen you can bring up the Main Menu by pressing the “SETUP” button the
remote control. The Main Menu includes following sub-menus: System Settings, System Control,
Network Settings, Date & Time, Power On/Off, Timer Strategy, File Management and Exit.

Press I & | to select the right item, press “PLAY” to confirm selection. To get back to the side
menu press the “LEFT” navigation button on the remote control.

- System Control

w Network Setting

‘ Date And Time
Power On/Off

. Strategy Time

File
= J Management

B o

2.6.1 System Settings

The sub-menus within this section are: Display Language, Screen Mode, Screen Resolution, On
Screen Clock, USB, Scrolling Text, Sync Settings, Restore to Factory Settings and Auto Start. To exit a
sub-menu please press the “LEFT” navigation button the remote control, you can now navigate
though the Main Menus sub-menus.

System Setting

. System Control

@ Network Setting Switch Screen Mode 180° &2
. Date And Time Switch Screen Dpi 1920+1080 )
Power On/Off Real Time Clock Close &)
- Strategy Time Play Log :j;’

< ' li:l:nagement Hsh |

E Exit e Next Page
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Display Language

The On Screen Display supports multiple languages, the default being English. As with all menu
operation press “DOWN” to access the sub-menu then use the navigation buttons to select the
right item, then “PLAY” to confirm selection.

7 ) Back Display Language
‘ l System Control

English German

.h
w Network Setting 5 > -

. Date And Time Espafiol Po—

E Power On/Off e
. Strategy Time e il

File hd hd b
L= Management

E Exit

Screen Mode

Here you can set the screens orientation so as the OSD and content display correctly. There are 4
options as pictured below:

e 0°- Displays in landscape with the locker door on the right hand side.
e 90° (default portrait) - Displays in portrait with the locker door on the bottom.
e 180° (default landscape) - Displays in landscape with the locker door on the left hand side.

e 270° - Displays in portrait with the locker door on the top.

Switch Screen Mode

. System Control (~Yas i
o~
w Network Setting

o Date And Time Dar )

Power On/Off @ 180°

. Strategy Time
Fil e )

: J Management

B o
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Screen Resolution

This menu allows you to set the screen resolution; this should be set to 1920x1080.

Switch Screen Dpi

. System Control @ 1920+1080
-

w Network Setting

(7113664768
. Date And Time

Power On/Off
. Strategy Time

‘ File
| Management

B o

On Screen Clock

This option allows you to display a clock while content is playing. There are 5 options as pictured

below:

Close: The screen doesn’t display time.

Top Left: The time will be displayed on top left of the screen.

Top Right: The time will be displayed on top right of the screen.
Bottom Left: The time will be displayed on bottom left of the screen.

Bottom Right: The time will be displayed on bottom right of the screen.

Real Time Clock

@ Close g
|

w Network Setting N
(7 JupLeft E
. Date And Time i
i (~ JupRight (")
Power On/Off J
fe ?_
- Strategy Time (" LeftDown Ui
File . __
= Management (.~ RightDown E

a Exit

Page 12



Network Digital Menu Board Hardware User Manual

Play Log

When the slider is turned on (blue) the screen will record all media files that are displayed.

System Setting

. System Control Display Language English &3

¢ !

{‘D Network Setting Switch Screen Mode 180° )

. Date And Time Switch Screen Dpi 192041080 &3

Power On/Off Real Time Clock Close &3
| File USB el

=] Management

B Exit o Next Page

uss

This allows you to enable or disable the USB port. If you want to be able to update the screen
please ensure this is turned on (blue).

System Setting

. System Control Display Language English &
“sf) Network Setting - Switch Screen Mode 180° &)
‘ Date And Time Switch Screen Dpi 192041080 3
Power On/Off Real Time Clock Close &3
. Strategy Time Play Log 5
-J File sl
| Management ;

B Exit o Next Page
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Sync Settings

This feature of synchronisation allows multiple screens to display the same content at the same

time.

B Exit

Sync Setting

! System Control |

£ . Sync Setting (.
w Network Setting

‘ Date And Time Sync Setting: “JHost  (®)slave

@ Power On/Off Syne Methods: "‘:‘: 246 g | Network

. Strategy Time

File
‘ Management

Sync Settings - enable or disable the feature of synchronisation.

Sync Settings - set the role that the screen has during synchronisation.

Host - set the screen as the unique host in a network and the slave screens will synchronise

from this host.

Slave - as a slave, the screen will play synchronised content with of host.

Sync Methods - allows you to choose the player communication means for synchronisation.

2.4G - The host and slave screens will communicate via 2.4G by using a 2.4G module, which
can achieve a short distance wireless communication of around 100 meters.

Network - the host and slave screens in a LAN will communicate via the network.
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Restore To Factory Settings

Highlight “Yes” and press “PLAY” to restore factory settings; this will restore all system settings
back to default.

System Setting

. System Control @ Prev Page

w Network Setting Roll Mtext Setting il
. Date And Time Sync Setting Open £3

] :
Power On/Off Restore to Factory Settings o
i Strategy Time Are you sure you want to restore to factory settings ?

No Vs
File
_v| Management

Auto Start &

B e -
. )

Auto Start

This feature allows your screen to start playing the pre-loaded content as soon as it has finished
booting up. If you want to enable this feature (recommended) please ensure this is turned on

(blue).

System Setting

. System Control @ Prev Page

@ Network Setting | Roll Mtext Setting @
‘ Date And Time Sync Setting Close &3
Power On/Off Restore to Factory Settings 5]
i Strategy Time
| File
| Management

B
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2.6.2 System Control

To exit a sub-menu please press the “LEFT” navigation button the remote control, you can now
navigate though the Main Menus sub-menus. The sub-menus within this section are: Work Mode,
Content Management, Content Storage and Machine Name.

System Control

Manage Soft GTVILd
‘. Date And Time Storage Internal Memory 3
Power On/Off Machine Name pilac_4
. Strategy Time
| File
- | Management

B =

Work Mode

This feature allows you set the update method for your screen. It should be set to “LAN” or “WIFI”.

@ System Setting Work Mode
_ ) sinoLe

™

(‘j Network Setting
“ Date And Time \E)uan

Power On/Off
. Strategy Time

| File @36
- | Management

B-
y

il

D

D wir

= oﬁ,\) ﬁ
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Content Storage

This should be set to “Internal Memory”.

Storage

( _‘3 Internal Memory é
. Date And Time '
Power On/Off oD tard . ‘

Machine Name

This feature will tell you what your screen’s name is on the CMS.
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2.6.3 Network Setting

To exit a sub-menu please press the “LEFT” navigation button the remote control, you can now
navigate though the Main Menus sub-menus. To set accurate values first select the top “date” field
by pressing “PLAY”.

@ System Setting Network Setting

l System Control

WIFI Setting 5]
’ Date And Time Local ID 8E200067
Power On/Off MAC Address 0C:63:FC:00:02:0E
. Strategy Time
File

J Management

o

Server Configuration

This section contains the information that allows the screen to communicate with the server. All
settings within this section will be pre-set before you receive your goods. Please do not change any
of these settings unless you have adequate technical support. The settings should be set as follows:

s
@ System Setting
- System Control
_ Server address mysignageportal.com &3

Server configuration

Local server

‘ Date And Time Server port 80
Power On/Off Remote server
File Server Switch e
. Strategy Time
File
f*.l Management

B

Page 18



Network Digital Menu Board Hardware User Manual

Proxy Server Setup

In most cases this should be turned off. If your network has a proxy server the slider should be
turned on (blue), this will prompt three more options to appear:

e Proxy server address
e HTTP port
e SOCKS port

All of these options must be given values. If the SOCKS port on your server is not open please
ensure it is open and that the port number is inputted correctly to the screen.

IP Mode

This feature is only available when the screen is set to “LAN” mode. It allows you to set a static IP
should this be necessary. In most cases the “Addressing Method” should be set to DHCP.

i

DHOP

°‘ Date And Time
11
U Power On/Off

- Strategy Time

File
4 ‘ Management

E Exit

To set a static IP address, press the “RIGHT” navigation button to move the slider to “Manual”. This
will open up four new fields; Local ID, Subnet Mask, Default Gateway and DNS. Once you have
inputted your information into these fields navigate to and select “Back”. The system will ask to if
you want to reboot the screen so that the changes can take effect, select “YES”.
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WIFI Setting

This feature is only available when the screen is set to “WIFI” mode. It allows you to select your
Wi-Fi network and input your password. This information will then be saved so that when the
screen reboots it automatically looks for your Wi-Fi network and has the credentials to connect.

.

2

WIFI Setting

3 system Setting
MIMAB8888888Dlink -
System Control (—
Connected 5]
- ‘cisco_WIF|
a cisco_WIFI . /(- N
. Has been saved, Protection by way of WPA/WPAZ R
) MR-TP-LINK —
‘ Date And Time L~
Protection by way of WPA/WPAZ arl
E Power On/Off ChinaNet %
. Strategy Time
File
| Management

B Exit

Navigate to your Wi-Fi network from the list of available networks then press “PLAY”. This will then
prompt you to input your password (if required). Press “PLAY” while the password filed is
highlighted; this will bring up an on screen keyboard. Once you have entered your password
highlight and select “back” from the on screen keyboard. Then highlight and select “Connect”.

ChinaNet

Single Strength weak

security None Security

Local ID

This is your screen’s serial number. This is pre-set and cannot be changed.

MAC Address

This is your screen’s MAC Address. This is pre-set and cannot be changed.
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2.6.4 Date & Time

To exit a sub-menu please press the “LEFT” navigation button the remote control, you can now
navigate though the Main Menus sub-menus. As the screens are able to retrieve an accurate time
from the server using Network Time Protocol you shouldn’t need to input manual values, the
settings should be as follows:

[ (o, ; '
i, System Setting Date And Time

|
|
. Systm Sl 2014/06/04  Wednesday '

(‘d Network Setting 19:02

Power On/Off Daylight Saving Time ¢
Time zone GMT-11:00 »
. Strategy Time
Sync Time Now
File
: | Management

B Exit

To set manual values first select the top “date” field by pressing “PLAY”.

Another window will now appear, allowing you to set your date values by using the navigation
buttons on your remote control and the on screen “+” and “-” icons. Once you have finished
navigate to and select “Save”.

Set Date

+ + oy
AN ) 1

— 1 1
T T
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Set the time using the same method, saving when complete.

Set Time

IR
o f

fI‘;
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2.6.5 Power On/Off

Using the CMS you can set up your screens on/off timer, should you want it to power on and off

automatically at

designated times. If you do not wish to manually set on/off times for your screen

please set the “Control Mode” to “Manual”.

A . i

{.';g System Setting Power On/Off

. System Control | Setting Mode Week Setting V]
o~ . i T
w Nﬂwa'k 'Settlng Man Tug Wed Thid Fri Sat Sun

‘ Date And Time

Timer
Always On |
. Strategy Time Always Off |
File ‘ Manual |

i ,.l Management

B«

-

There are two “Setting Modes” — “Daily”, allowing you to set the same on/off times for every day
of the week or “Weekly”, allowing you to set individual on/off times for each day of the week.

To activate the on/off timer set the “Control Mode” to “Timer”. Next set the “Setting Mode” to

either “Daily” or

“Weekly”. Finally using the navigation buttons on your remote control navigate t

the timer fields, press “PLAY”, and assign on and off times.

.

ST . .
w System Setting Power On/Off
l System Control
o~ ‘ e
w NETWOTE( Sening Man Tue Wed Thu Fri Sat Sun
‘ Date And Time Control Mode Timer (V]
1 Close  00:00————00:00 &3
' . 2 Close  00:00-———00:00 &3
. Strategy Time
3 Close  00:00-——=00:00 3
File
J Management 4 Close  00:00—-———00:00 &3
B Exit 5 Close  00:00-——-00:00 &3
—_—
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2.6.6 Timer Strategy

This feature allows you to schedule your screen to play at different volumes at different times of
the day and switch to different AV inputs at different times of the day. This can be achieved
remotely using the CMS however if you wish to input these values manually you can do so.

@ System Setting Strategy Time

l System Control

Q Network Setting Port Time > ]
‘ Date And Time
Power On/Off

| File
- Management

B e

Volume Timer

To enable this feature turn the slider on (blue). New fields will now appear allowing you to set a
default volume level as well as timer fields for setting different volume levels for different periods
of the day.

{’3} System Setting Volume Time
= ]
) .
f neworkseting | ety 50/100 |
‘ Date And Time 1 Close 00:00-———00:00  0/100 &3
PowerOn/Off 2 Close 00:00-———00:00  0/100 &3

3 Close 00:00——==-00:00 0/100 3

4 Close 00:00————00:00 0/100 2
— Management 5 Close 00:00-———00:00 07100 &3
8-

A
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Navigate to a timer field and press “PLAY” on your remote control. Activate the timer, set a volume
level and also a start and end time. Finally navigate to and select “SAVE”.

Set Volume Strategy

@ System Setting

- System Control

™
(‘d Network Setting
‘ Start Time 00:00 ‘
. Date And Time
- { End Time 00:00 l
Power On/Off
- ‘ Volume [ 0/100 ‘
File Save
J Management
B e
=== 4

Port Timer

To enable this feature turn the slider on (blue). New fields will now appear allowing you to set
different AV inputs for different periods of the day.

Port Time

Digital 00— — ——27
‘. Date And Time ! Hoce Signage eq.0o 28 D
- Digital :
2 Close : 00:00————23:59 &3
¥
Power On/Off zl_g'j‘a?e
— i igital AR eni
_ s e oo o = 8
; Digital T T
4 Close Bighiig 00:00 2359
File Digital ; ;
=] Managerent 5  Close signage  0000----2359

B =
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Navigate to a timer field and press “PLAY” on your remote control. Activate the timer then set a
start and end time and an AV input. Finally navigate to and select “SAVE”.

.

@ System Setting Set Port Strategy

l System Control

£
w Network Setting ‘ i
‘ Turn on 00:00 ‘
‘ Date And Time
. ‘ Turn off 23:59 ‘
Power On/Off . J
T o
File Save
—J Management
o [
A > |
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2.6.7 File Management

Here, you can check storage information such as memory capacity, used space and free space. You
can also format the disk. You should be extremely careful here as formatting the disk will result in

a total loss of data.

r

s
@ System Setting

. System Control

(‘# Network Setting

‘ Date And Time

2.6.8 Exit

Power On/Off

File Management

RAM card:Nand

Total Capacity:5.T4GB

Used Capacity:0.03GB

Spare Capacity:5.72GB
File system:fat32

(=

Highlighting and selecting this section will exit the Main Menu. If you have made any changes the
system will ask to if you want to reboot the screen so that the changes can take effect, select “YES”.
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2.7Display Settings

As well as having a main system menu that can be accessed through your home screen, the unit
also has a display setting menu for changing which input source is being displays as well as altering
values such as brightness, contrast and saturation. This can be accessed at any time by pressing the
“MENU” button on your remote control.

Source

Source

HDMI
VGA
Digital Signage
Exit

Here you can select which video signal the screen displays. As a default it is set to “Digital Signage”
as this plays from the internal media player. You can also select HDMI and VGA, to do so navigate
to your desired input source and press the “PLAY” button on your remote control. To go back to
the previous menu navigate to Return and press “PLAY” on your remote control.
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System Setting

Main Menu

Source
System Setting
Picture
PC Setting
Exit

Here you can set the OSD Language to either English or Chinese using the “LEFT” and “RIGHT”
buttons on your remote control. We recommend that you do not change any of the other settings
in this menu. To go back to the previous menu navigate to Return and press “PLAY” on your remote
control.

Picture

Main Menu

Source

System Setting
Picture
PC Setting
Exit

Here you can alter the overall image settings of your screen. The default value for all the image
settings (apart from Sharpness) is 50. To adjust the Brightness, Contrast and Colour of your display
navigate to the setting and use the left and right navigation buttons to adjust the value accordingly.

Note: it is recommended not to change the image settings of your screen unnecessarily.
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Exit

Main Menu

Source
System Setting
Picture
PC Setting
Exit

To exit from this Display Settings menu, navigate to Exit and press “PLAY”. If inactive for more than
10 seconds, you will automatically exit this menu.
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3. System Operation

3.1Supported Media Files

Media Type Supported File Type

Image JPG
Video MPG, AVI, MP4
Audio MP3

1. This unit does NOT support WMV or FLV video file types.
2. This unit does NOT support Sony ATRAC3, DTS or Dobly HD audio file types.

Note: Video and image files should be a maximum 1920x1080 resolution (16:9 aspect ratio).
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3.2Inputs

LAN — Local Area Network Input

HDMI — High Definition Multimedia Interface Signal Input (for HD Video & Audio signal)
VGA — Video Graphics Array Signal Input (for Video signal)

3.5mm Audio Input

USB (x2) — Universal Serial Bus (both for updating internal media player)

IR IN — Infrared remote control extension port

VGA AUDIO IN USB UsB IRIN WFl

Figure 3 Screen inputs
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4. F.A.Qs and Troubleshooting Guide

4.1Why is my screen displaying "Error (Screen Mode Mismatch)"?

If you have published a playlist and your screen is now displaying "Playlist: Error (Screen Mode
Mismatch)" it is because you have sent a playlist containing a template that is in the wrong

orientation.

This can be easily solved by first checking the orientation of your screen. If your blue "Home"
screen is displaying in Landscape orientation it is in Horizontal mode (0° or 180°), if it is displaying
in Portrait orientation your screen has been set to Vertical mode (90° or 270°). If it is displaying in
the incorrect orientation you can change it from the Main Menu.

1. If your screen is playing content begin by pressing "Stop" on your remote control, this
should take you back to the "Home" screen. Now press "Setup" on your remote and
navigate down to “System Settings” then "Switch Screen Mode" and press "Play" on your
remote. From here you can select the correct orientation for your screen.

© Lsystermseting ||| Switch Screen Mode

! System Control (~ig° -

u Network Setting

0 Date And Time /A n )

@ Power On/Off

. Strategy Time
File (=) 2700 (~ [l

_‘ Management

B Exit

= o~
@80 =

2. Go back, and exit the main menu, the system will ask to if you want to reboot the screen so
that the changes can take effect, select “YES”.

3. Your screen will now restart and when the "Home" screen loads, should be in the correct
orientation.
4. Now you must ensure that the template you use for this screen correlates with the

orientation of the screen. That is to say that if you have a Landscape screen then you
should use a Horizontal template and if your screen is installed in Portrait orientation you
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should use a Vertical template.

4.2How do | update my screen if it is not connected to the internet? (Plug

and play method)

If your screen is not connected to the internet for whatever reason and you still want to update it
you can do so by a physical plug and play method.

Begin by taking the normal steps to create a playlist and publish as normal. Then hover over the
“Player” section of the Top Menu then click on “Player”. You will see a list of all of your screens.

E “ ! EJ ® usar tesaagsl(E) Ssting agaul .

Madia  Program  Player Logs Seftings

@ MySignagePortal

Heme | Publish = >

G Name From A0t [F= End O 13| Statis 2 Naw
ProgamT. M N=me Pubish Ty Y Tyee Pubished by From Expiation Status

Fage. 101 S 10 v o data to alspiay
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Right-click on the screen you have sent the playlist to and select “Program Package”.

Ssing. # Lagadt

MySignagePortal ‘H - B @ : )

Madia Program Player Logs Seftngs
|| Hame Player *
» Player List
Name S \ Ssarh Glew WPBatch o Impar SN [YSatch S S 0eiee  Tlikire, -
|1 Player Hame Organezatien Groun Player 1D SN 3G Card Software Created By Update Time
@l 10 Lomname Q=1 EES 323 = 2014-6-18 183501

)

% VieWsSchaouls
“:: Change Plaver Fasswird
) ResatPasswird
‘ll 1o ]
{ (Pzgel 1ol MO 10 iw Tisplayng 1 -1-af1

The “Program Package” window will then appear, click the “Pack Program” button.
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The “Program Package Type” window will then appear. Tick the “Select All” checkbox to send all
timer, download, display and current weather data to the screen as well. Then click “OK”.
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Once the download is complete your web browser will inform you and normally help direct you to
your files. If you are using Google Chrome, select the option “Show in folder”.

= o = — o
@MySignagePortal " = ' Q
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s | Mama \ Searkh aiito Refrean’ 205 ~ | GPackProaram &8 Dalets
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V|| 20140623144218 123456 12345678 Hormal i | Usat 2014-6:23 14142116 2014-7-2371340116 e
Pages 104 = w0 > Disptaying:1 -1 a1

Clese

Open
Always open files of this type
6 1t

¥ Showalldownloads... %

B 1014068144163

Inside the zipped folder that has been downloaded should be two folders; “MEDIA” and “SYSTEM”.
Copy these two folders onto a blank USB stick, and then plug it into the USB port of your screen.
Allow the data to transfer to your screen and follow the on-screen prompts before removing the
USB stick.

NOTE: If the zipped folder may require a password, this should be “123456".
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4.3How do | play PowerPoint presentations on my display?

You can save the PowerPoint presentation as a JPEG File Interchange Format (JPEG). Microsoft
PowerPoint software allows the user to do this. Once you have done this, you can upload your
JPEG images and send them to the screen using the CMS.

1. Create or open a PowerPoint presentation.

2. Click “File” > “Save As”

3. Enter a File name

4. Click on “Save as type” scroll down and find the file extension “JPEG file interchange

format”, as shown in the image below.

=
g‘i* File name: | Digital Sign = ILI

My Metwork
Places Save as type: |F‘resentaﬁu:un - Cancel

| Design Template a|
PowerPaint Show

PowerPaint Add-In

GIF Graphics Inten:hane Format

Favarites

PMG Portable Net'.-\ u:urk Graphics Format

5. Click “Save”.

6. A message will appear asking if you would like to save all slides as JPEG’s

7. Once you have selected “Yes”, The JPEG images will be saved and are ready to use.
NOTE: For the best resolution, you can use the following PowerPoint Page Setup:
Width 42.6cm; Height 24cm (16:9 Ratio)

4.4Video Format Conversion

If you have video files in a format that is not supported you will need to convert them (please see
Supported Media Files). There are two possible tools for converting video and are as follows.

4.4.1 Format Factory

There is a free and easy way to convert your HD video to a compatible Format which is outlined
below. To do this, please take the following steps:

1of 7. Download a free convertor for Windows called Format Factory, by clicking the
“Alternative download” button here:
http://format-factory.en.softonic.com/download
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2 of 7. Launch the program and click the “AVI” button:
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3 of 7.

file into this window and skip the next step).

Now click "Add File" (alternativly at this stage you can just drag and drop your video
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4 of 7.

Next, locate and select the your video file, then click "Open".
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5of7.

Now click "Output Setting".
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6 of 7.

Set your "Video Settings" to the following values, and then click "OK":

7 of 7.

"Output Folder" button, you can then move the converted compatible file to a more

convenient location.
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Click "Start". Once the video has finished converting you can access it by clicking the
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4.5My media file does not fit properly on the screen

This has happened because the file does not have a 16:9 aspect ratio (1920x1080). Please resize
file to 1920x1080 pixels and try uploading the media onto the display once again.

4.6 My moving GIF files will not move.

As the screen recognises any .gif file as an image it will display the first frame of a moving gif for
the allocated image display time.

Page 42



